
Celebrating 20 years of serving 
Hawaiʻi and helping over 44,000 
residents in their journey to quit 
tobacco

Funded solely through funds 
received from the Tobacco Master 
Settlement Agreement which are 
housed in the Tobacco Prevention 
and Control Trust Fund

Serving Hawaiʻi since 2005



HAWAIʻI TOBACCO QUITLINE (HTQL) OVERVIEW

• Hawaiʻi residents aged 18 years and older (all types of tobacco including 
vapes)

• Free phone call program
• 5 call program (scheduled – coaches call participants), unlimited calls into
 1-800-QUIT-NOW
• Opt-in to automated message support via text or email
• Option to add-on web-based support to receive live E-chat coaching (real person not a 

bot)



HAWAIʻI TOBACCO QUITLINE (HTQL) OVERVIEW
• Free web-based/online program – http://hawaiiquitline.org

• Same as phone program with milestones and check-ins
• Opt-in to automated message support via text or email
• Live E-chat coaching – with real coaches (not bots)

• Free quit medications
• Nicotine patch, gum, lozenge or patch/gum, patch/lozenge

• 2-week supply (web program, regardless of insurance type)

• 2-week supply (commercially-insured including Medicare)
• 4-week supply (MedQuest insured)
• 8-week supply (uninsured)



Nicotine Gum – Nicorette brand
• 2mg, 4mg
• 1 box, 100 count

Nicotine Mini-Lozenge
• 2mg, 4mg
• 1 box, 81 count

Nicotine Patch – Nicoderm CQ
• 7mg, 14mg, 21mg
• 1 carton, 14 count

Nicotine Patch/Gum
Nicotine Patch/Lozenge

• 2-week supply (web only, 
commercially-insured including 
Medicare)

• 4-week supply (MedQuest 
insured)

• 8-week supply (uninsured)

HTQL NICOTINE REPLACEMENT 
THERAPY 



HTQL SPECIALTY PROGRAMS

Pregnancy (pregnant, postpartum)
• Phone program only – during intake patients are triaged into program
• 5 calls before birth, 4 calls after birth
• $20 gift card incentive per call before birth
• $30 gift card incentive per call after birth
• Dedicated female coach (same coach every call)

     

*Pregnant 
participants 

require provider 
consent to 

receive NRT.



HTQL SPECIALTY PROGRAMS

Behavioral Health (ADHD, anxiety, bi-polar, depression, PTSD, 
schizophrenia; alcohol or drug use)

• Phone program only – during intake patients are triaged into program
• 7 call program
• Coaches receive specialized training to treat this population

     



HTQL SPECIALTY PROGRAMS
Young Adult (aged 18-24 years)

• Text coaching option – “Start My Quit” or “Coach” to 36072

     Youth program (My Life, My Quit – aged 13-17)
• www.mylifemyquit.com
• My Life, My Quit app
• Text coaching option – “Coach” to 36072 after they enroll
• Call 1-855-891-9989

• 5 call program
• Aged 12 and under and requires parental consent

http://www.mylifemyquit.com/
http://www.mylifemyquit.com/




HTQL REFERRALS
Web Referral
https://hawaii.quitlogix.org/en-us/health-professionals/make-a-referral/
• Patient will be contacted via phone call within 24 hours

Fax Referral
1-800-261-6259
• Fax will be reviewed within 24 hours
• Patient will be contacted via phone call within 48 hours after review

E-referral
Queen’s System – EPIC
• Patient will be contacted via phone call within 24 hours

Important to give 
patient this number

1-844-251-0009
to save as the Quitline

Recommend 
checking “yes” to 

receiving texts and/or 
voicemails
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HTQL REFERRALS

Fax Referral
1-800-261-6259

Make sure writing 
is legible or 

referral will be 
marked as 

incomplete and 
patient will not be 

contacted



WHAT HAPPENS WHEN YOU REFER 
YOUR PATIENT?
• Quitline contacts the participant within 24hrs (web/e-referral); 

72hrs (fax referral) 1-844-251-0009

• Intake questions and option to speak to a coach - During intake, 
patients are triaged into the different programs they are eligible 
for (pregnancy, behavioral health, youth)

• Health care providers are given status updates - Contacted/not 
contacted; Intake complete; Coaching call complete, etc.

• Updates are sent via fax, secure email, or as a note in the 
patient’s chart



WHAT HAPPENS WHEN PATIENTS CALL 
THE QUITLINE?
• Initial call is the patient intake

• 1st coaching call (about 25 mins)
• Triggers
• Techniques to quit
• Tips/tricks
• NRT review
• Assess confidence and commitment to quitting
• Checking in on how things are going, how they are feeling

• 2nd-5th coaching calls are about 18-20 mins
• Checking in on how things are going, how they are feeling
• Assess confidence and commitment to quitting



RESOURCES



RESOURCES

Leslie Yap
Hawaiʻi Tobacco Quitline/My Life, My Quit Coordinator

LESLIE.YAP@DOH.HAWAII.GOV

mailto:LESLIE.YAP@DOH.HAWAII.GOV
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